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$ ZDWP ZHBRP H\R D@R! \ RX \R \WH VFKRRO, HDU
, KRSH \ RXUKRIOGD\ V Z HH ILGDIG Z WY SBIQV RI WP H Z LW
IUHQGV DQG IDP I®  DQG SHUKDSV HYHQ D VSRVR! 1IVKIQ) DV
DSSTEDE®! , P DQDIHG D TXIEN WIS DZ D\ \R FKDVH VRP H WRXWQ WH 6 QRZ LV EXW
Z L@VDYH WDWARY | RUDQRIWHUGD\

\WZ DV VR QFH \R VHH D@\ RXUVP LG |DFHV DIDIQ W\ RQED\  DQG VRP HRI \ RX DW
RXU: HBRPH %6 OWV7KXWGED HYHQQ) : KDWD JUHDWQLIKWIWZ DV KDYIQJ D
VDXVDIH VDQGZ IEK VR HWHU KHDUQJ 1URP SUP DU WDFKHWY DQG KDYIQJ D FKDQFH
\R \RXUWH QHZ IDFIONV DWB &6 , Z DV UHP LIQGHG DIDIQ Rl KRZ EGMVHG ZH DUH \R
KDYH VXFK JUHDWNGV DQG IDP L@HV DWB &6 < RX UHD@ DUH D J UHDWEXQFK

$ IHZ ZHH\V EDFN WH WBII HQW HG VSHQAQI D IHZ GD\V \RIHWHU EHIRWH
AXGHQW WWIBMG EDFN ,\\WZ DV D YDODE®! WP H IRUXV R JHWQ DQG IRFXV RXWHOHV
IRUWH \ HDU DKHDG Z W SGIQNV R FDUHIXOSOQQQI DQG SUHSDUDWRQ : H EHIDQ
HDFK P RWJQJ DV D WBII H SBRUQ] RXUWHP H IRU ZKIEK IV ‘5 HAMY 1Q \WH
3@QV DQG 3XISRVHV Rl * RQ1 7KL WHP H LV EDVHG RQ 3\D® Z KIEK 1Q SDW
VD\ V “%H VWMDDQG NQRZ \WDW, DP * RQU7 KLY \ HDUZ H DIH IRFXMIQ) RQ Z KDWMIY \R
EH \WMODQG Z KDWY VR NQRZ * RG

7KLY IDP RXV YHUWH FDQ URORII WH WRQIXH VR TXIFNO +RZHYHUL ZH DUH QRW
FDUHIXO ZH FDQ P DAEBNH MDV D VP S®I LHTXHWWR VBZ GRZ Q RXUEXW @YHV DG
KDYH P RUH TXIHWMP H UIDWHU WDQ D FDOW UHWMQ D GHHS DZ DUHQHW Rl * RQV

SURVHQFH DQG NQRZ GiGIH Rl KLY S@QV DQG SXUBRVHV IRUXV

Q Z H DUH VSHQEQ) WP H H SBUQJ \WH FRQFHSWRI EHIQ) VWD DV LQMQGHG E\
\WH DXWRURI 3\D® : MRX\WIRIQ] \RR GHHS 1Q P\ IIUAMQHZ VWU DUF®! [RU
WH \ HDU WH +HEUZ ZRWG IRUMMRBLY WDSKD 7KLY P HDQV \R LHD] \R GMIR R
ZHDNHQ DQG WR FHDVH WUYIQJ 1Q RXU RZ Q HIIRW DQG \R WK\WMQ * RGY SRZ HU
SOQV DQG SXBRVHV : RZ 7KHWH IV VR P XFK R H S®WH LQ \WDW KRZ HYHU P\
VP S®I HQFRXWDJ HP HQADV Z H EHIIQ IV IRU\ RX \R NQRZ WWDW* RG KDV SOQV
DQG SXISRVHV IRU\ RX



<RX PD\ EH UHDAQJ WLV DQG Z RQGHUQ] ZKDWDWH * RGQY SOQV DQG SXISRVHV IRU
PH' : KDAD JUDWTXHWRQ 7KH JUHDWQHZ V IV \WWDWMQ IW VIP SBMMRP  * RQY
SOQ IRUDDR XV IV \R ®YH HDFK RWHU DQG @RN \R P HHAWKH QHHGY Rl RWHLY/
ZKHHYHU ZH FDQ - HVXV \BON DERXWWIY FRQFHSWD @®W VSHFLIED® [Q - RKQ
<HV WHWH DUH VSHFLLLE SOQV DQG SXISRVHV \WWDW RG KDV IRUHDFK Rl XV
XVXD@® 1Q @QH Z W RXUJUW DQG DELOMHY KRZ HYHU* RQV SOQ IRUDDR XV IV \R
VKRZ NIQGCHW \R P HHVWKH QHHGV Rl RWHLY R VKRZ FDUH JHQHIRVIW  DQG \WH QAW
JRHV RQ $ @RI XV FDQ GR \WDW UHIDUSBMW Rl DIH TXDOIFDWRQ SRWWRGH RUSDWV
H SHUHQFHV , ®RN IR DU \R VKDUQJ P RUH DURXQG WLV IGHD DV WH \ HDUP RYHV

RQ

, ®YH EHQJ IQYROHG 1Q & KUMIMDQ HGXFDMRQ $V , RIWQ UHQIRUFH Z 1M RXU SDUHQNV
FRP P XQW DB®QIVIGH WDFKIQ] VWYGHOAMRXWRP HV Z H® RXU R®! IV \R HIIHPWYHO

SDUWEHU Z W FKXUFKHV DQG IDP I@HV VR GHQYHU FROWAMQW VDIH DQG  DFFXUDWM

WDFKLQ) DQG GDWQQ] 1O \WH %E®! Z MY D KHDY\ IRFXV RQ WH @H RI - HVXV DQG \WH

JRVSHOP HAWDIH $V ZH JHWOQR RXU\ HDU , DP SWD\ LQJ \WDWD@RXUXGHQW Z LO
EH LQVSILHG \R FROWOXH JHWQ) \R NQRZ * RG DV D @QHRQJ MBXUWH  +RZ H FMQJ W
IV VR NQRZ WDWD@RI XV DUH P DGH E\ * RG IRUD SXISRVH \WDWD@R! XV KDYH \WH

DELOV DQG RSSRUNMQW \R @/H @Q/HV WDWKRQRXU* RG E\ VIP S® P HHWQ) \WH QHHGV

R RWHY DQG H WQEQ) NOQGOHW HDFK DQG HYHW GD\ 7KHWH LV SRZHU 1Q \WH

JRVSHO DQG SRZ HULQ VFKRRY DQG |DP LIHV SDWHUQ] VR HWHUWR WDIVH \ RXQJ P HQ
DQG Z RP HQ Z KR DUH FRQILGHQWHTXISSHG DQG H FIMG \R @H D @H Rl SXUSRVH 1Q DO
WH GR : KDVDQ RSSRUXQW Z H KDYH

6 R DV ZH JHWMOQWR \WH \ HDU GMWP H WDOQN \ RX |RUSDUZHUQI Z W XV 1Q HGXFDWRQ
/ MY DO@FRQMXH WH JUHDWZ RWN 1Q Rl HGXFDWJ RXUP RWAWYDAXDE®! UHVRXUFH
\ RXUNGV
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. KDVD JUHDWIWAGD. RXU3 &6 . LQGHUI DUMQ WYGHQW KDG \RGD\

© HZHBRP HGVRP DQ QHZ IDFHV LOR RXUVFKRROFRP P XQW DQG W DV ®RYHO \R
VHH 1DP L@HV KDQILQJ DURXQG DWELRS RII FDWKIQJ XS RYHUD FXSSD

2 XUQHZ . LOGHLI DUMQ WXGHQW EHI DQ WHUGD\ EHIQ) JUHHWG B\ RXUVFKRROMDP
P DVFRW EHIRUH KHDAQJ XS \R WHIUFOWARRP IRUVRP H VSHFIDADP 1O SKRRV

,WZ DV D Z RQGHUXOWWNR WH \ HDUDQG Z H FDQWWZ DIWR VHH Z KDW EUQIV
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& RQJI UIDWOMRQY VR WH IR@RZ 1QJ 3 UP DY VWXGHQW RQ EHIQU VHBIFWMG IRUWLY WP V65& : H
NQRZ \ RX Z 1@GR D Z RQGHUXAORE UHSUHVHQWI \ RXUFDW DQG SXWHJ IR DUG VRP H DP D] 1QJ
IGHDV IRUWH VFKRRO

<HDU ( ®D DQG 6 DP XHO
<HDU 0 lGRQDQG+ D] HO
<HDU -DPHV7 DQG/ L@
<HDU &KUWRSKHUDQG $ QDVKH
<HDU ( @ DQG$GGEVRQ
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2XU. °  HBRPHY%& ZDVKHGRQ7KXWED ) HEXXDUY DQG Z KDVWD Z RQGHUXO
RSSRUMQW MWZ DV R EUQJ RXU3 UP DY 1DP LOHV \WRJHWHUDV Z H EHI DQ WH VFKRRO
\ HDU

+LJK 6 FKRROADII DRQI Z W VRP H Rl RXU+ LJK 6 FKRRO5 5 & WXGHQN WA HG RQ R
VHUYH VDXVDJI H VDQGZ LEKHV DQG GUQNV Z KIG! |DP LOHV HQWR HG FKDWID) Z MY RQH

DORWHUDQG FRQOHAMY) Z 1M RXU3 UP DY AW

) DP LOHV \WHQ KHDGHG \R FOWURRP VV \R P HHVWKHLUFKL@Y WDFKHUDQG VHH \WH
GDWIQ) VSDFHV Z KHUH WH \ HDUZ LOXQIRG , W DV D UHD[ HG DQG Z HBRP QY
HYHQLQ) WDVWAK® UH GIFWMG \WH VWIRQJ VHQVH RI FRP P XQW DWRXUVFKRRO

7 KDQN\ RX VR HYHUY RQH Z KR DWMQGHG DQG KHSHG P DNH WH HYHQQJ VXFK D
VXFFHW 1 \ RX Z HUH XQDE®! \R P DNH IMRUP IMVHG FDWKIQJ XS Z W D \ABH| P HP EHU
SGDVH UHP HP EHURXUWDP LV DA D\ V MWD SKRQH FD@ HP DICRUP HHWQJ DZ D\
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2 XU<HDU \AMGHQW KDYH KDG D | DQUME \WBWWR WH WP DVB &6
7 KH\ pYH MP SHG WL KWQR WH Z 1GH WDQIH Rl VXEMIFW RQ RITHU VKRZ 1QJ
HQMXVIDVP  DQG FXURVIW LQ ERW $ WADQG 6 FIHQFH FOWHV

7R\RS MDGRII \WH\ [LH FXUHQ® DZ D\ HQWR\ 1Q) WHIU& X &DP S H FXWRQ |RUWH
QH WKMUHH GD\ V W/ D Z RQGHUXORSSRUXQW | RUFRQOHFWRQ J URZ W DQG IXQ DV

WH FROMXH VHWIQ) LOR KL K VFKRROTH

: KDWD JUHDVEHI LIQQIQ) VR WHIU<HDU  NRXUOQH\
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6 \WGHOW LQ \WH 3 DUNHV & KUMIDQ 6 FKRROB HQIRU7 HFKQR®J\ FOW KDYH EHHQ EXW
GHVLJQQJ DQG EXI@Q) DQ DIUFIDIWRUWH 0 RRP ED %LGP DQ5 D@ \BNQJ) SOFH 1O
0 HERXUH RQ6XQED. 0 DUFK

MY EHHQ D IHZ \ HDWY VIQFH RXUVFKRRODMSDUFLSDWMG LQ WLV IFRQE HYHQWP DNQJ

RXUFRP HEDFN\ HDU ZIW  \AXGHQW Z RINQJ \RJ HWHURQ WH GHVLIQ DQG
EXIG Rl WH VFKRRQV DILFUDIW7 KH H FIMP HQADQG P RAYDWMRQ WWURXJ KRXVKH
SURFHW KDV EHHQ LOFUHGE®! \R VHH

7KLV \ HDU \VAXGHQN KDYH FKRVHQ R IXQGUDIVH | RUWH FKDUW / W81 LQIV
VXSSRUQ] 1DP LOHV Z M VHURXVO LOFKIGUHQ B\ KHGIQI WHP DFFHW YMBCP HGFDO
FDUH 0 RUH LQRUP DIWRQ Z L@FRP H RXWQH] WZ HHN IRUWRVH Z IVKIQJ VR VXSSRWARXU
\WDP \/ FKDUW

2 QH Rl RXUMYGHQN - DFN* IHHQDQG KDV HBIPMG R EH WH SIBVRQ WH GD\ DQG LV
H FIWMG \R \BINH WH GIDS DQG VHH BOWKRZ 1DUKH FDQ JR Z W KLY @XQFK WDP

VWXYGHOW :  1a@bP %MK DQGO DGAVRQ: \ QUMD

7 KHUWDFKHU 0 U: \ QWD VKDUHG KRZ SURXG KH LV Rl WWH VAXGHQWV VD) 1QJ WWDWIKH
SURMRAKDV D@Z HG WHP R DSSO UHDOZ RUG SUREGIP VRAIQJ WDP Z RUN DQG
SHYHYHWDQFH Z KIB DOR Z RINQI \RZ DUGV D P HDQICQJ I XCFDXVH

© HZ VK RXUMDP D@MH EHDV WH SUHSDUH VR KHDG \R 0 HERXUQH IRUWLY
XQRUHABE®! H SHUHQFH
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$V ZH ILQVKHG R Z H DUH SURXG \R DQQRXQFH RXUILQDCDZ DG Rl WH\ HDU  + LIK
B6FKRRO X[ &RQIDWOWRQV R - RVKXD . 1QJ Z KR UHFHLYHG \WWH KLIKHW\S 7$5 WLV \ HDU

- RVKXD FRP SGMWIG KLV + 6 & RYHUWUHH \ HDWY/ DI\MUEHLQ) DFFHBIDWG LQ , QGX\MDO
7HFKQR®J\ 0 XAP HAD IQ<HDU  +H DFKIHYHG %DQG  1Q 9%XMQHW 6 WGEHV DQG
' HVJQDQG 7HFKQR®RI\ DQGYDQG  1Q( QI@K $ GYDQFHG 0 XGP HAD DQG 3 K\ VIEV

& RQJ WIDOMRQV - RVKXD \ RXUKDUS Z RUIN GHILQWO® SDIGRII DQG ZH Z WK \ RX D@WH EHVW
1Q WH IXWMUWH
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© HZRX@ @HWRZHBRP HVRP HQHZ WBII 5 1QUNH O RCEDFNIRP ,QGRQHMVID 3 UP DU
6 SR RRUECDWRU 5)) 7HDFKHU / DXUQED5D. 3UP DU 5)) 7HDFKHU 1 DGCH
6ZHHOH ( Q@K DQG+MRY  +LIK 6 FKRROTHDFKHU 3KL) UIHHDQG 0 DWHP DWFV DQG
6FIHQFH  +LIK 6 FKRROTHDFKHU / 1J]1H: DWV / HDUQIQJ 6 XSSRWS GP IQMADWRU 0 DWY
0 DQQ 6\PRQH/ HH - HW' HQP HDGDQG 0 INDHD : HEHU / HDUIQJ 6 XSSRWG\BII  [QR
3 DUNHV & KUMADQ 6 FKRRO

%H VXUH W LOMRGXFH \ RXWHD DQG KHSG WHP  DOVHWE LOR WLV J UHDWFRP P XQW

: HORP H W \WH WDP HYHU RCQH
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1\ RXUFKL@ KDV SDUWFLSDWG LQ D FRP P XQW HYHQW3 &6 Z RX@ ®YH R KHDUDERXWAWH J
IXQEDIMQI FKDUW FRP SHMRQV VSRWI DFKIHYHP HQW HW

: HZRX@ @\NH W VKDUH \ RXUFKI@V DFKLIHYHP HQW WURXJI K RXUVFKRROQHZ VOIWHMU

3 BDVH VHOG D SKRWR DQG LOFO(GH WH LQIRUP DWRQ UHJ DUEIQJ \ RXUFKIGV SDUFLSDWRO \R
P HGLD# SDINHVFV QVZ HGX DX

/ HW FHBEWDW 3 &6 VXYGHQN DFKIHYHP HOWV RXWQ \WH Z IGHUFRP P XQW VRJ HWHU

288\ 9'WmDf 9WO

&RP P XQW IOHWY VKRX@ EH GUHAW® HP DIGIG WR P HGLD# SDINHVFV QVZ HGX DX DQGP D\ EH
SXWQ RXUVFKRROQHZ VBMMUGHSHQGIQ) RQ UHBIYDQFH R VWYGHQADI HG FKIGIHQ 3 BIDVH HQUXH
\ RXUIOHULY 1Q 18] RUSQJ IRWP DW/



